
  
 

    

MIS Support SLA’s                         

SIMS, Bromcom and Arbor  

The School MIS Support team are committed to providing a high quality, personal and professional 

service to fully support MIS throughout schools and academies. The team will work closely with 

schools to support and develop the use of SIMS, Bromcom or Arbor and assist in tailoring the system 

to meet your individual needs.  

This SLA is suitable for all schools and academies and will provide helpdesk, on-site support, training 

and consultancy relating to the use of SIMS and the information it contains. It aims to provide 

schools with the appropriate tools to effectively discharge a range of management, administrative 

and curriculum functions and to enhance teaching and learning. 

 

For Further information please contact: 

Jo Woodcock 

01902 554223 

Jo.Woodcock@wolverhampton.gov.uk 
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